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Situational
Readiness &
Awareness

Respondefs are THE Key Factor

Every emergency response
requires prompt a response by an
adequate number of responders
(Effective Response Force).

Fire departments typically have
little clarity regarding the number
of responders or their expected
arrival time, until now.

PAMS provides all responders
and officers full clarity and detail
of personnel availability and
response in real-time.

Pre-Incident
Preparedness

Having real-time
awareness of
available and
deployed staff is
critical to establish

the most effective

fire department
readiness.

Response
Phase

Once dispatched
responders must
quickly determine
response needs and
measure if adequate
resources are
available and making
prompt response.

Incident
Mitigation

Maintaining awareness
of available resources,
personnel responses,
crew assignments, and
operating locations is
critical for effective
mitigation, and also for
firefighter safety.
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Pre-Incident Preparedness

Important staff and resource data available in real-time

Department Status Screen

All personnel can see the available, deployed and responding staff and
resources in real-time. A variety of status screens are available to
personnel for viewing at station, responding to emergencies, on a mobile
device and mitigating emergencies.

0 Cloud-based ° Viewable on any
software, viewable by platform; PC, Laptop,
all authorized Tablet, Smartphone

personnel anywhere

data connected. |MT ‘
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Emergency Response X EEETZETTT
' PAMS £ :

Incident alerting from CAD sent to all personnel. .
RESPONDING :
Anders Nasman (DIR)
ON DUTY :
Andy Johnson Engine 1

Bill Test Engine 1

Zach Taylor Engine 1
Real-Time response detail. P e

Frank Pierce Ladder 1

Incidents are sent to responder mobile app from CAD. Responders mark S Garfeld | ddert
up if responding. System calculates each responder ETA and compiles Jim Polk Ladder 1
that information so all responders can see who is responding, where they Bill McKinley Rescue 10
are responding, and their response ETA in real-time. el R

Ben Harrison Rescue 10

° Which personnel are responding. ° Which apparatus are responding. 8 o

Incidents Status Schedule

ETA of each responder. ° Who are the apparatus staff
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Incident Mitigation

Maintain continuous and constant awareness of responder < c 4 app.pamsla.com vty
resources and assignments. . FIRE | BUILDING - 5 N POTTSTOWN PIKE,

EXTON - FAIRFIELD INN-(25 HR : 48 MINS)

REFRESH

€

APPARATUS

n 3 Engine 1
Keep t!'ack and manage all responding and
operating personnel.
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Full Cycle of Personnel Management

Personnel logged in and
viewable as available resource.

3. RESPONSE

Responders indicate their
response destination.
Responder, destination and ETA

viewable to all personnel.

5. INCIDENT MANAGEMENT

Personnel assignments and
locations are managed and
tracked in the system.

2. DISPTACH NOTIFICATION
Alerts sent from 911/PSAP are
sent to system to alert on-duty

and volunteer/call back
responders.

4. APPARATUS RESPONSE

Personnel are assigned to
responding apparatus.

6. RELEASE OF PERSONNEL

As personnel and resources are
released from incident that is
captured and viewable.
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MObiIe App Upcoming Features il FirstNet + @ # - 3 @ W4 73% @ 6:16PM
' PAMS £ :

Version 2 in development "
RESPONDING :
Anders Nasman (DIR)
ONDUTY :
Andy Johnson Engine 1

Bill Test Engine 1

. . Zach Taylor Engine 1
Real-Time response detail. P e

Frank Pierce Ladder 1

Version 2 of the mobile app is expected to be released Q3 2020. The i Garield L adder
new features of the mobile app will focus mainly on location services and Jim Polk et

secure messaging. Bill McKinley Rescue 10
Woody Wilson Rescue 10

Ben Harrison Rescue 10

° Use of geofencing to detect ° Which apparatus are responding. 8 o

Incidents Status Schedule

personnel

Implementation of

responder locations - - _
IMT @
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Web App Upcoming Features

Version 2 in development

CURRENT TIME: 1324 L
275 BRYN MAWR AV APT# DISPATCH TIME: 1319 SETTINGS

BRYN MAWR - RADWYN APTS ELAPSED TIME: 5 min o

INCIDENTS : ] ; Ll
ONSCENE: ENROUTE: RESPONDING:
INCIDENT e peined '
DETAIL

$30N0S3H

APPARATUS

iy IvnLnN

Flexible incident management, location
sharing and communications.

PERSONNEL

MESSAGES

CHECKLISTS . e

ar
- Googlé"

PAMS V
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PAMS Personnel Management

Innovative software tools for responders.

Full cycle responder management viewable in
real-time for better responses, responder
safety, and emergency outcomes.

& Incidents 2, OnDuty @ Responding Personnel

4 apppamstd.com
e FirstNet & @ # 3 © ¥4 3% 6:16PM

WN PIKE, PAMS €
46 MINS) | 0

RESPONDING
Anders Nasman (OIR) Omins
oNDUTY
Andy Johnson Engine
Bill Test Engine 1

PERSONNEL Zach Taylor engine

Eng John Tyler Engine 1

Frank Pierce Ladder
Jim Garfeld Ladder
Jim Polk Ladder
BillMckinley Rescue 10
Woody Wison Rescue 10

Ben Harrison Rescue 10
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